
Hi, IômVoice bot!
Iôm a flexible voice-bot and chat-bot.  

I use natural language to provide  

phone customer service 24/7.



freePBX.pl

What can I do?

I do inbound/outbound

I can initiate and answer

phone calls and maintain

top quality service 24/7.

I listen

I understand natural, spoken  

language and I can be configured  

to understand many

different languages.

I respond

I can communicate using

a male or a female voice.

My responsesare100%

customised for every

implementation.
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Iômfullycustomizableandflexible. Icanbeprogrammed  

to fitinto yourcustomerserviceprocessseamlessly.

I make decisions

I process customers  

requests and makesdecisions.

I learn

I learn continuously  

with every conversation.

I report

I have secureTalkie  

Analytics tools with

general statistics and details  

of each conversation.
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I bringbenefits!

Iôm costeffective.

I help businesses cut costs

by automating repetitive processes.
With my support consultants  

can focus on handling  

exceptionally complex cases.
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Top notch quality.

I consistently deliver excellent customer  

service and always remember to follow  

guidelines. I never forget to pass on  

relevant information, and I start every  

conversation with fresh energy.

I donôt take

holidays,breaks,  sick 

leave, and I donôt need  

any sleep.

I can serve hundreds of calls
at the same time, and Iôm available  

to help customers 24/7.
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for financialservices:

I can authenticate clients 

in a secure way.

I can securely authenticate a customer

once and allow them to use additional

channels without re-authenticating.

I also can pass all customer data to

agents for instalment requests.
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I can set default prevention.

I can proactively guard against defaults  

as those with a higher risk for missed

payments are contacted earlier. I canfacilitate  

on-time payments by taking the first steps  

towards an omnichannel outreach approach.

I can inform clients 

about missedpayments.

Because Iôm very flexible, I can contact  

clients through multiple channels with  

reminders about payment due and collect  

information about the date of payment.

I can also call back when the payment  

does not appear by the declared date.
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for retail:

I can inform your customersabout 

the order or deliverystatus.

Because I can handle hundreds of phone calls  

at the same time, your customers will instantly  

receive information on the status of their  

purchases. Thanks to the integration with  

internal systems, I can informabout

the posting of the package together

with information when they will receive it.
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Icaninformaboutwinnings  

in contests.

And then collect all the data necessary  

to send the prize. Thanks to my extensive  

functions, you can precisely determine  

when and how I will do it.

I can manage returns

and productreplacements.

Nobody likes the wrong shopping decisions.

Talking with me significantly speeds up

the process of returning or product replacements.
Your customers no longer have to wait  

for a connection with a consultant.


